


























Booking form

How to pay

To guarantee your booking or receive your order all

payment must be received in advance of attendance

or delivery.

[J Credit Card/Maestro
We will contact you to take payment over the phone

[] Cheque
| enclose a cheque for.............. made payable to
‘Mentoring and Befriending Matters’

] BACS

| have credited info A/C No: 6927 6516
and sort code - 08-92-99 with the reference of
individual name, course title/resource and date

] Invoice - Please send me an invoice to:
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Booking agreement

| have read and agreed to the terms and conditions

Signed:

Data Protection

The information you provide will be held on our
database and will enable us to contact you with
information about the work of the MBF and about
mentoring and befriending related issues. We may
also wish to share your project information with
other mentoring and befriending programmes in
order fo promote networking and good practice.
Please tick here if you would prefer not to be
contacted for these purposes. []

Terms and conditions

All cancellations must be received in writing or
by email to ntp@mandbf.org.uk The following
charges will apply to cancellations:

e Cancellations received 28 days or more before
the event — no fee

¢ Cancellations received between 28 days and
14 days before the event - 50% of the fee*

¢ Cancellations received after 14 days before the
event or non-attendance on the day — full fee*

Transferral to another course

If you wish to transfer your booking to another
course, this must be done in writing or by email
to ntp@mandbf.org.uk

The following charges will apply to bookings that
have been transferred:

o Transfers received 28 days or more before the
event - no fee

o Transfers received between 28 days and 14
days before the event - £35 administration fee*

¢ Transfers will not be accepted after 14 days
before the event and the full fee* will apply.

Substitution of delegates

You are welcome to substitute a delegate to a
course in your place. This should be confirmed
in writing or emailed to ntp@mandbf.org.uk
prior to the event.

Confirmation

On receipt of your booking, we will confirm your
place (subject to availability) by email and include
an invoice or receipt within 3 working days.

Final joining instructions will be emailed at least

2 weeks before the event.

Programme

The Mentoring and Befriending Foundation
reserves the right in certain circumstances
beyond our control fo change content, speakers
or timings of courses.

*All costs quoted are exclusive of VAT
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About the Mentoring and Befriending Mixed Sources
Foundation (MBF) ot g el e,
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MBF is a national charity that encourages the growth and
development of mentoring and befriending programmes throughout
England. We do this by providing a source of expert guidance,
inspiring excellence and creating a force for change.

Our vision is of a society where mentoring and befriending can
empower all people to reach their full potential.

Our mission is to support the expansion of quality mentoring and
befriending provision across all sectors.

What traning courses and resources would
you like to see next year?
We always welcome your input to help us ensure your needs

are met. Please email all comments and suggestions to us at
ntp@mandbf.org.uk

MBEF charity number 1112624

Mentoring and Befriending Foundation
Charles House, First Floor, Albert Street, Eccles, Manchester M30 OPW

Tel: 0161787 8600  Email: info@mandbf.org.uk
Website: www.mandbf.org.uk






