Accreditation for Mentoring and Befriending Roles - Volunteer Survey

1. Please enter your contact details below.

Response Response

Percent Count
Name: | | 97.3% 360
Programme/Project Name: | | 84.6% 313
Organisation: | | 90.0% 333
Address 1: | | 92.4% 342
Address 2: | 55.9% 207
City/Town: | 90.0% 333
County: | 73.5% 272
Post Code: | 86.2% 319
answered question 370
skipped question 2

2. Areyou involved as a:

Response Response

Percent Count
Mentor? | 74.7% 275
Befriender? [ ] 16.6% 61
Volunteer? [ ] 8.7% 32
answered question 368
skipped question 4




3. Please tick if you are:

Response Response

Percent Count
Male | 29.9% 109
Female | 70.1% 256
answered question 365
skipped question 7

4. Which age bracket do you fall into?

Response Response

Percent Count
Under18 [ ] 18.4% 68
18-25 [ ] 12.7% 47
2633 [ ] 14.4% 53
3441 [ ] 18.4% 68
42-49 [ ] 16.3% 60
50-57 [ ] 12.2% 45
58-64 [ ] 4.1% 15
65 and over |:] 3.5% 13
answered question 369
skipped question 3




5. Who is your main client group(s)?

Response Response

Percent Count
Young people | 54.1% 183
Elderly [ ] 6.2% 21
Adults with mental health issues I:] 9.5% 32
Young people with disabilities ] 15.1% 51
Adults with disabilities [] 6.2% 21
Young offenders I:] 16.9% 57
Adult offenders I:] 6.5% 22
Ex offenders E] 3.8% 13
School children | 32.2% 109
Refugees/asylum seekers [] 3.6% 12
Other (please specify) 52
answered question 338
skipped question 34

6. How long have you been involved as a mentor or befriender?

Response Response

Percent Count
0-6 months | 42.7% 158
7-12months [ ] 17.8% 66
1-2 years | 22.4% 83
3-4years [ ] 10.5% 39
5-6 years D 2.7% 10
over 6 years |:] 3.8% 14
answered question 370
skipped question 2




7. Are you able to achieve a qualification through your volunteering role?

Response Response
Percent Count
Yes [ ] 12.7% 45
No | 87.3% 308
answered question 353
skipped question 19
8. If you answered yes to the above, please indicate if you:
Response Response
Percent Count
Are working towards the
o I 52.3% 23
qualification?
Have already achieved the
o I 27.3% 12
gualification?
Declined the opportunity to achieve
o R 20.5% 9
the qualification?
answered question 44
skipped question 328

9. If you answered no to question 7, would you be interested in achieving a qualification in recognition of your volunteering?

Response

Percent
Yes | 80.9%
No [ ] 19.1%

If you answered no, please specify why this would not be of interest to you.

answered question

skipped question

Response
Count

267

63

62

330

42




10. Which of the following areas do you feel it would be essential to learn in order to achieve a qualification as a mentor or

befriender (please tick as many as apply)?

Roles/responsibilities of a
mentor/befriender

Communication skills

Setting and maintaining boundaries

Working in line with organisation's
policies and procedures

Valuing diversity

Working with partner agencies

Knowledge of client issues

Exploring goals and options with
client

Maintaining and reviewing progress
towards goals and options

managing the stages of the
mentoring/befriending relationship

Record keeping

Action planning

Acknowledging achievements

Providing constructive feedback

Accessing and making use of
supervision

Reflecting on personal development

Response
Percent

| 81.0%

| 81.6%

69.4%

| 58.0%

| 53.6%

42.6%

| 65.6%

| 65.9%

65.3%

| 66.2%

| 55.7%

| 60.1%

| 57.4%

| 65.6%

45.8%

| 56.9%

Are there any other areas that you think should be added?

answered question

skipped question

Response
Count

278

280

238

199

184

146

225

226

224

227

191

206

197

225

157

195

33

343

29




11. Qualifications are available at different levels - from Entry level (equivalent to pre-GCSE) up to Level 3 (equivalent to A level)
and on to higher level qualifications (Levels 4 to 8). Which level would be of most interest to you?

Response Response

Percent Count
Entry level | | 24.8% 76
Level 1 :l 20.3% 62
Level 2 | | 20.9% 64
Level 3 | | 36.6% 112
Higher level | | 38.6% 118
answered question 306
skipped question 66

12. How would you prefer to learn for such an award (please tick as many as apply)?

Response Response

Percent Count
Classroom teaching | | 59.1% 182
Self-study/distance learning | | 57.8% 178
Online study | 42.9% 132
Other (please specify) 31
answered question 308
skipped question 64




13. How would you prefer to be assessed for such an award (please tick as many as apply)?

Response Response

Percent Count
Exams/written tests | 34.4% 108
Observation | 54.1% 170
Portfolio of evidence | 69.1% 217
Other (please specify) 10
answered question 314
skipped question 58

14. What was your main motivation for taking on your volunteer role (please tick your top 3)?

Response Response

Percent Count

Career development 41.2% 147

Interest in supporting client group | 55.2% 197
Making a contribution to my

. | 60.5% 216
community

Meeting new people | 24.4% 87

Interest in the charity/organisation | 27.2% 97

Making good use of available leisure
time

14.6% 52

Personal development 50.7% 181

|

|

|

|

|

I

|

Gain a qualification [ 11.8% 42

I

Heard it was a good programme 12.0% 43
Other (please specify) 37
answered question 357

skipped question 15




